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1. ADMINISTRATION



1. E-Governance - Administration

ADMINISTRATION INCLUDING COMPLAINT MANAGEMENT 

NMIMS Deemed to be University has implemented Smart Automated ERP (SAP) - Material Management Module ensuring 
the effective functioning and increasing efficiency across all the Purchase Operations of the University and its constituent 
schools.  The screenshots of the UI of each module regarding the implementation of Materials Module of SAP is as below

A. Purchase Module (MM)-Material Management Module



B. Process of raising Purchase Request and Purchase Order



B. STUDENT LIFE CYCLE MODULE - Student Attendance marking by Faculty

Student attendance marking in NMIMS is a crucial administrative task that ensures accurate 
tracking of student participation and engagement. The NMIMS student portal allows faculty to 
streamline this process that facilitate the efficient recording and management of attendance data. 

Attendance Marking for Students



SUMMARY DATA ON GREIVANCE / COMPLAINTS 



C. HR Process by SAP

The Human Resources department utilizes SAP software to streamline various HR 
processes and ensure efficient data management.  

 Below is a summary of how SAP is used in HR for critical functions: 

 Data Management Systems: 

SAP serves as a comprehensive data management system for HR, providing a centralized 
platform to manage and maintain employee records. It ensures accurate storage, easy 
retrieval, and secure handling of all employee-related data, including personal details, 
employment history, payroll information, and compliance documents. This enables HR 
teams to efficiently manage large volumes of data and ensures consistency and data 
integrity across the organization. 

 Employee Hiring: 

SAP automates the hiring process, reducing the time and effort required for 
administrative tasks. Once a candidate is selected, the system facilitates 
smooth on-boarding by capturing all necessary data through Oracle Software and 
integrating it with the employee database. 

 Employee Appraisal: 

HR associates can utilize the system to document performance feedback, track employee 
progress, and take appraisal actions in SAP based on HR Review Committee decisions. 
This structured approach helps in making informed decisions related to promotions, 
raises, and training needs. 

 Employee Separation Actions after Resignation and Termination: 

SAP simplifies the management of employee separations, whether due to resignation or 
termination. The system ensures that all necessary steps are followed, such as processing 
final settlements, managing exit process, and updating records for compliance purposes. 

 Employee Database Reports: 

SAP provides robust reporting capabilities, allowing HR to generate comprehensive 
employee database reports. These reports can cover various aspects, such as headcount, 
demographics, turnover rates, attendance, leave balances, and more. These reports are 
crucial for strategic decision-making and help in maintaining transparency and 
compliance with regulatory requirements. 



Overall, the integration of SAP in HR has enhanced efficiency, accuracy, and 
transparency in managing key HR functions, supporting the organization’s goal of 
maintaining high standards in employee management and development 

 SAP Screenshots for reference: 

Personal Details of Employees



HR Master Data

HR Position Report
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2. FINANCE AND ACCOUNTS

NMIMS Deemed to be University has implemented ERP (SAP) - Finance and Accounts Module ensuring the effective 
functioning and increasing efficiency across all the Finance Related Operations of the University and its constituent schools.  
The screenshots of the UI of each module regarding the implementation of SAP Modules in Finance Area is as below -

Home Page of FINANCE AND ACCOUNTS
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FINANCE AND ACCOUNTS

GENERAL LEDGER, STUDENT RELATED & TRIAL BALANCE RELATED MENUS in FINANCE AND ACCOUNTS



FINANCE AND ACCOUNTS
MIS, BUDGET, LEDGER & CUSTOMER RELATED MENUS in FINANCE AND ACCOUNTS
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3. STUDENT ADMISSION AND SUPPORT

ADMISSION PROCESS IN SAP 

A. APPLICATION FORM

 The candidate will login to a dashboard for applying to any program. All communication
about admissions will be available on the dashboard itself.

 Application form which can capture the School, Program, campus preferences along with
the academic, personal details and photo of the candidates.

 Online Payment option available
 School will ensure creation of the program in SAP, along with the academic calendar

maintenance before the merit list preparation.
 Intake will be maintained in SAP.
 Candidates may be in appearing status for 12th Std or graduation level, they should be able

to update their scores post result declaration. Update may happen after the end date of the
application.

 There is a start and end date for the application.
 Applications may work Phase wise for some programs.
 The application form may have to be made available for few candidates based on request

and seat availability.
 Walk in application form needs to be complete form which will include Application as well

as admission form fields. The access to this form to the concerned candidates only.
 The completed and paid application form to be available in pdf format to the candidate and

to the admission department.
 Communication to be sent to the candidate as reminders through email/ SMS/ WhatsApp.
 Customized program-wise reports to be made available for all the stakeholders.



B. SHORTLISTING OR CUT OFFS
 Based on the Entrance test scores, cut offs are decided.
 For deciding the cut offs, candidate's demographic, educational and work experience data

is used along with the program/campus preferences.
 Need a dashboard which can generate the numbers based on the applied cut offs. The cut

offs may be tested to arrive at a certain number of shortlisted candidates. Graphs needed
to show the gender / qualifications/ work experience/ program and campus preference for
each of the program cut offs. This is done in front of the NMIMS Leadership team for
MBA programs.

 Cut offs are applied to the candidate data and call letters are published.
 As per the cut off decided (section wise) the candidate is shortlisted for the specific

program/campus.
 A separate form is needed where the candidate will update the work experience details

and upload the certificate, update any qualification details, extracurricular activities and
give program preference sequentially as per their cut offs.

 Candidates are allowed to choose the date and time of the interview or pre decided date
and time is shared.

 Online Payment option is required.
 Paid candidates are eligible for the next round of the selection process.
 Reports required of the shortlisted candidates and then paid candidates with program

group/ date and time of the interview opted.



C. ENTRANCE TEST AND INTERVIEW PROCESS
 Entrance Test may be conducted by an outside agency and NMIMS may only use the

scores.
 If the external agency is handling the test, then the paid data of the candidate needs to be

sent to them via API. The external agency will share the data points like if the candidate
has taken the test on which date and the disposition for the same.

 Call letter to be made available. Should be able to change the content of the letter as per
program requirements.

 Tests may be conducted by NMIMS itself online or offline
 Test parameters are different for different programs.
 Post Test, Personal interviews are held
 The faculty evaluates the candidates and updates the scores in SAP.
 Test scores to be updated in SAP either through API.
 Integration with the Third party is available for test .
 Communication to be sent to the candidates/panel members about the time of the test/PI

and login details.
 Customised reports about the number of candidates applied for test/ how many appeared

for test/ how many appeared for PI/ final count for Merit list generation.



D. MERIT LIST PREPARATION AND GENERATION
 Merit list may be phase wise, single or subsequent
 As per the program requirement the merit list is generated.
 Some may be based on the academic scores/ competitive exam scores/NMIMS

Entrance scores/Personal Interview or combination of the 2 or more.
 There are weightages for each component like the academic scores/work

experience/entrance test sectional scores which vary for each program.
 In SAP, table has to be maintained with merit list /fees dates for the particular merit

list.
 Merit list may be generated phase wise or there may be subsequent merit lists.
 Post merit list generation –General Merit list for preference based programs the offer

needs to be decided.
 Management decides the offers to be given for each program/Campus. There has to

be a workflow for the approvals to be taken for the offers.
 These must be maintained in SAP
 Final merit list is generated which displays the offer given as selected candidates and

rest as waitlisted.
 The Content of the offer letter can be changed by the admission team.
 For counseling program, the general merit list itself is used and there are no offers.
 Communication to the candidate about merit list needs to be sent through the system.

Admission team should be able to view the communications.
 Offer letter PDF to be generated on the dashboard. The Program fee bifurcation

should be available to the candidate.



E. ADMISSION PROCESS
 Candidate is able to view the programs for which he/she is selected or waitlisted.
 Post declaration of the merit list, the candidate is required to fill, upload and submit

the admission forms.
 Admission form needs to have undertakings which the candidate, Parent /Guardian

accepts and upload it with their signatures.
 Academic mark sheets, certificates, migration, competitive test scores are required to

be uploaded as per the program requirements.
 After the admission form submitted he/she gets registered (SAP) for the Selected

program.
 RTGS details are mailed to the registered email id. Accounts team should have access

to make the change in the content of the RTGS notice.
 Payment received is updated in SAP by accounts team
 The verification staff checks the documents after the payment received from the

candidate.
 The admission report shows the paid and unpaid candidates.
 This whole process gets repeated for Phase /subsequent lists.



F. THE COUNSELING PROCESS
 Candidate is registered in the system if he/she is physically present on the day of the

counseling session. Need provision to enter the status of the documents carried.
 After verification the status of document push and PCM% needs to be updated in SAP. The

seat validation is based on the PCM%.
 After verification candidates are moved to counseling room as per their merit. This is a

manual activity and needs automation in it where the system can call out the next merit
number and also give the status of each merit number. Counseling is done by faculty &
seats are allotted to candidates as per their preference & availability. If a candidate does
not get his/her preference program or campus he/she is admitted in another
program/campus & preference is entered in the system as opted by candidate. Candidate
has to submit academic fees & Hostel fees as completion of admission process.

 Communication is mailed to the candidate after registration regarding the SAP number
generated and the fees to be paid.

 Candidate’s preference is saved in SAP which will be used for Upgradation process.
 Customized report about the candidate attendance for each day of the counseling, along

with the program admitted for with the last merit number for the program/campus



G. UPGRADATION PROCESS
 Upgradation is executed in SAP for active students & auto email is sent to candidates which

they have to respond within given due time limit. Candidate if accepts offer will be eligible
for further upgradation as per preference given & if rejects offer, will be out of upgradation
process.

 If accepted offer, then candidates are registered for upgraded program in SAP and email is
triggered to candidate’s registered email id from SAP with new SAP id and fee payment
details. Customized upgradation report is required.

H. POST ADMISSION - STUDENT SUPPPORT PROCESS
 Follow up for fee payment is done after the admission process. Unpaid candidates are

deregistered before commencement of the program.
 After commencement of the program, the follow up for pending documents or updating

academic scores is done.
 The staff verifies the mark sheet for eligibility. If the candidate is ineligible, then he/she is

deregistered.
 Master data and document approval status is checked for the admitted candidates.
 Reminder emails to upload the documents are sent to the candidate and parent regularly.
 Candidate should be able to view the pending documents on the dashboard



I. ADMISSION CANCELLATION PROCESS
 Candidates will apply for cancellation by uploading the receipt, cancelled cheque and

cancellation form.
 The date of application is the date used for the refund amount.
 The admissions team deregisters the candidate from SAP and then accounts team processes

the refund.
 If the candidate has attended classes, clearance is required from School as well.
 Customized report about the number of applications, how many cancelled in the system,

amount to be refunded.
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4. EXAMINATION:

1. AUTOMATED EXAMINATION MANAGEMENT SYSTEM FLOWCHART

NMIMS Deemed to be University has implemented ERP-E-Governance in various Examination related activities, like Online 
Generation of Degree Certificates, Online Examination Grievance Redressal Portal, Access to Online Question Bank, On screen 
Marking System.  The UI of the various models implement are as below -



2. Examination Enrollment Management:
SAP as ERP system:



2.1 Student Booking for all subject exams:

2.2 Attendance & QR Code generation



QR code



2. ONSCREEN MARKING SYSTEM (OSM):
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3. RESULTS: (Dashboard)



4. SCREENSHOT OF QB



5. DEGREE CERTIFICATE GENERATION THROUGH SAP:

Shrikala.Kumta
Highlight



6. ELECTRONIC DELIVERY OF TRANSCRIPTS:



7. DIGILOCKER: ACADEMIC BANK OF CREDITS
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7. DIGILOCKER: ACADEMIC BANK OF CREDITS



7. DIGILOCKER: ACADEMIC BANK OF CREDITS



7. DIGILOCKER: ACADEMIC BANK OF CREDITS
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