SVKM'’s NMIMS University

Process to apply for Photoco Revaluation/ Verification of answer book for Theo
Subjects (Written Examination

Students who wish to apply for soft copy of answer books/ Revaluation of answers/
Verification of marks, must fill in the online application form on the SAP student portal.
The application link will be accessible on the SAP portal for a duration of 3 days following
the publication of results (portal will be accessible till 4.00 pm only on the last date of
application).

Under this process, a student will have to first apply for the soft copy/s /
photocopy/s of answer book/s and subsequently apply for re-evaluation. Obtaining
copy of answer books is an additional step and is mandatory. This step has been
taken to enable students to go through the evaluated answer book and then make
an application for revaluation.

SAP student portal login details: -

URL https://sdcsppscs.svkm.ac.in:44300/irj/portal

User ID: 11 Digit student SAP number (as given on NMIMS identity card)
Password: As set by the candidate

1. Default password is init@123 for login. Candidate should change the default
password on first login. In case password is already changed, then login with new
password.

2. Candidates can use “GET SUPPORT” feature to reset password, if required. Enter
student number and registered email ID on screen to get system generated default
password on registered email ID in SAP.

3. In case you do not receive any e mail/ registered email ID is incorrect then you
are required to write email to sapbasis@svkm.ac.in with all your required
details such as name, student number and programme details.

4. Ensure to disable pop-up blocker on the browser so that new window can open
and candidate will be able to view the grievance redressal page and complete
payment process.

STEPS TO BE FOLLOWED AFTER LOGIN TO SAP STUDENT PORTAL:

1. Click on “Result display” tab on portal

2. Enter Program of study, Academic Year and Academic Session (semester/
trimester) details

3. Click on Proceed

Program of study
Academic Year
Academic Sessio




5.

In next window, candidate can view his/ her result along with “D/F count

status (wherever applicable). Scroll down on the result page to view th

e

Grievance redressal dates. All applications for Grievance redressal must be
submitted within 3 days of the declaration of the results. Click on “Click here

to apply for Photocopy & Revaluation /Verification” tab to proceed

further.

academic year  Acad Year 20752026 Academle session  Trimestar |
Subject Descrigtion Highest Marks  Modile Creit TEE  TEE Max. Marks  [CA  ICAMa: Marks  Firal Marks  Firial Max Marks Final Grade  GPA CGPA
Financlal Accounting and Analysia a2 300 27 & 7 60 B4 100 As B43 843
Managerial Communication | 96 300 MA N 82 100 B2 100 As
Markating Managament 1 ] 300 28 M 3T 6 [ 100 B4
Microecanomics L] 300 33 @ 56 &0 ] 100 A
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Statistical Inference for Decislon Makg ™ 00 2 & 45 & 74 100 A
Canract, Competition and Consumer Laws 42 150 12 2 2% »w 0 50 A
Ethical Issues in Managamant a5 L50 NA- NA % = b 50 c
e 01/ F
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Before you apply lor Revaluation. abtaining phatocopy of the answer book is mandatory to enable you to ghve justificstion! resson for revalustion as per revised process.

Phatocopy application window will remain open only for 2 days after publication of results.

1. Last datefor application to obtain the photocopies of Answer books :16.00.3026 [ Click her= Ta apply for Photocopy & Revalustionverfication >
2. Last date for collection of Photocopies of Answer books: 1 16.09.2025
3, Last date to apply for verification of answer books 117.09.2025
4. Laat date to opply for revaluation under grevance redressal proceas :17.08.2025

Current Result Status  Stat

PASS

Eligible for next dpsaion

In new window, the Grievance redressal application page will be visible.
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Candidate can select the subject for which he/she wish to apply for Photocopy

and Revaluation or Verification.




Note:

i) Candidate who wishes to apply for revaluation has to mandatorily apply for

Photocopy of answer book/s.

ii) Candidate who wishes to apply for revaluation, cannot apply for verification
and vice versa.

7. Fill in the required details and make payment by selecting payment
getaway. Candidates would have option to make payment using UPI as well.

Exffrom Appcmion
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8. Select “Click here to proceed”
9. Select “Yes” to continue

GRIEVANCE REDRESSAL

Do you wish 1o continue

(][]

10. Select payment gateway to continue payment




Péayr Gateany

CEWTN o |

® Calling Payment gate way Screen - Main View - Google Chrome

2 sdowddgapp.sv

~ Grievance Redressal Application Payment

Student information

Stucent

Program Information

Program: MASTER OF BUSINESS ADMINISTRATION

Institution:  School of Business Management

Fee: 50000

m € Exit

Payment Confirmation

Confirmation no.:
Paid Amount:

Date:

11. After photocopy payment completion below screen will appear. Click on
Exit to go back to main application page



" Petumn Confirmation Application - Google Chrome

25 sdowddgappsvkm.ac Swebdynr

v Grievance Redressal Application Payment

Student information

rI_

Program Information

Program;  MASTER OF BUSINESS ADMINISTRATION
Institution: School of Business Management - Mumbai

Fee 500.00

Exit

Payment Confirmation

Confirmation no.: 723213513269

500.00

Data: 17.09.2025

MASTER OF BUSINESS ADMINISTRATION

il provns Ssceripy s
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IF parymient transactian is successful Refresh the page or Press Exit from App

12. Student need to refresh the page to update payment receipt or press exit
button to go back to main screen

After refreshing the page (Press F5)



After clicking on “continue” button “Remark” column will update with payment
receipt.
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13. System generated acknowledgement/ receipt along with the applied subject/s

Once the Remark status changes to “Payment Receipt”, the photocopy link becomes
visible beneath the column ““Answer book URL” which is available only for 3 days. It

will be available upto 4.00 pm on the last date of application after result
declaration date.




14. System generated acknowledgement/ receipt along with the applied subject/s
details will be sent to the registered email ID of student concerned. This can also be
viewed on “Check Payment Status for Grievance Redressal - Revaluation” tab
(as shown in above screenshot). Acknowledgement receipt will have all answer
book URLs for which answer book copy has been applied. Copy the URL from

acknowledgement receipt and paste in Chrome browser to view answer book
softcopy.

Srno  |Subject Code. |Subject Name [Acad Year #Acad Session IAp pilied For Fees Paid
1 TAZECOCO02 Indian Economy in Global Scenario Semester IV FPhotocopy. SO0
2 TAZFIOCO0D9 Banking and Insurance Semester IV Revalustion 1.004
3 TAZFIDCO11 Financial Statement Analysis Semaster 1V | Phetocapy 500
4 TAZFIDCO1Z Corporats Financa -1 Semaater ¥ | Ravaluation 1.000
5% T42FIOCO23 Indirect Taxas Samastar IV Fhotocopy 500
[ TAZFICO0E Financial Accounting - 1V Semester ¥ | Photocapy 500

Transachion raf, Mo TAIZ01943T2022 1122142247

Payment Date 22.11.2022
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15. After obtaining photocopy student to visit student portal for accessing Question
Paper and Synoptic.

16. Before you apply for Revaluation, obtaining photocopy of the answer book is
mandatory to enable you to give justification/ reason for revaluation as per
revised process.

17. Revaluation tab is enabled only after photocopy payment made

18. To apply for revaluation, you need to click on “Apply for Revaluation” tab next to
subject.
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19. Click on “Click here to Proceed” tab to complete revaluation payment

GRIEVANCE REDR

eturn Confirmation Applcaton - e Chrome
vddqapp.s

~ Grievance Redressal Application Payment
Student information

Student Number
Student Name:|
Ermall

Mol

Program Infarmation

Frograrm:  MASTER OF BUSINESS ADMINISTRATION
Institution: School of Business Management - Mumbai

Faa: 1000.00

E:-cilJ Click here to complats your revalu n application

Payment Confirmation

Confirmation no,. 788607365026
Paid Amount: 1000.Cc0

17.09.2025

Dat

ramarks |

Mota: It is mandatory to p

n wise Is for revaluation] in the revaluation application so that your application can by




20. After revaluation payment completion, student need to click on blue highlighted tab
(Click here to complete your revaluation application) as above to proceed with
revaluation application question wise.

Student can also visit the said link from Application window by clicking on “Click
here to Apply for Revaluation” link from “Revaluation Application Question Wise”

column as below:
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21. After clicking on “Click here to complete your revaluation application” link,
student will be directed to OSM platform where student will able to see below

details:
¢ Student number (SAP No.)
¢ Program Name
¢ Subject Name with Academic Year and Exam Session Details

Photocopy Schema

Submit your griey

O status Legend:  (EZIIIID - Grievance already added  (RENONS" = No grievance added yet « SUBMIT GRIEVANCE

& MASTER OF BUSINESS ADMINISTRATION 5 SAPNO: 80511025003

Macroeconomics{803ECOC013)

2025 | Trimester 2

]

Organizational Behaviour 2(803HRICO01)
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Student need to click on “Click to view details” to view question wise details for a
particular subject

O Status Legend: = Grievance already added DUENDING . = No grievance added yet = SUBMIT GRIEVANCE

B MASTER OF BUSINESS ADMINISTRATION

W

Macroeconomics{803ECOC013)

mester 2

Chick to view details J

i= Question Details Total Marks: 20.00

@ Instructions: 1. Check the box next to the question(s) you want to submit a grievance for 2. Write your remark (minimum 10 characters) 3. Click “Submit Grievance” button at the top
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22. Student will be able to view only those subjects for which revaluation payment has
been made.

23. Student need to follow as below:
o Select the check box before Q. No. (Question number/s)

o After check box selection, “Student Remark / Candidate Justification”
column will get enabled to write your remark/ justification. Mentioned your
grievances.

e Itis mandatory for students to update their grievances in the ““Student
Remark / Candidate Justification” column with minimum 10 characters.

e After providing remarks/ justification, it is mandatory to click on “Submit
Grievance” button on top right to consider your application for revaluation.

e Student should be able to modify comments for a particular subject only
within the revaluation period. After modification, student need to click on
“Submit Grievance” button.

e After revaluation period is over, student will not able to modify remarks as
well as he/ she will not be allowed to apply for reval even if he/she has paid
required fees.

24. Itis mandatory to click on “OK” button after submission of revaluation. (Screenshot
attached as below)



Photocopy Schema

Grievance submitted successfully for subject : Organizational
Behaviour 2(803HR1C001)!

25. After closing the revaluation application window (as above), student will redirect to
SAP main application window
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26. In case, you desire to apply for Verification, it is not necessary to obtain
photocopy of answer book. You may directly apply for Verification through
the student portal by paying the prescribe fees.

27. Candidates are advised not to share his/ her answer book with any other
candidate/s. This is against rules.

28. This manual is applicable only for “Theory (Written Examination”
subjects.



